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The Phenoms are now flying everywhere...
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P100 %

104 Aircraft 100%
76 Operators 100%
13 Countries 100%

DEFENSE: 04 aircraft delivered

P100 % P100 %

62 Aircraft 60% 0 Aircraft 0%
38 Operators 50% 0 Operators 0%

60 Aircraft in USA

P100 % P100 %

29 Aircraft 28% 0 Aircraft 0%
26 Operators 34% 0 Operators 0%

P100 % DEFENSE: 04 aircraft delivered

13 Aircraft 13%
12 Operators 16%

NORTH AND CENTRAL AMERICA

LATIN AMERICA

EUROPE, AFRICA AND MIDDLE EAST

CHINA

WORLD FLEET - FEBRUARY 2010

ASIA PACIFIC

As of March 1st, 2010
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Total Flight Hours (Accum.)

Total Flight Cicles (Accum.)

Average Flight Time per Flight Cycle (FH/FC)

PHENOM 100 FLEET OPERATIONAL SUMMARY
Up to March, 1st 2010

DESCRIPTION QUANTITY

9,773

8,164

1.20

Fleet Leader
(S/N: 50000018) 528.8 FH
(S/N: 50000010) 452 FC

PHENOM 100 AIRCRAFT DELIVERIES (*)
Up to March, 1st 2010
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PHENOM 100 Fleet - Flight Time
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PHENOM 100 Fleet - FH&FC Average per Aircraft
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Technical Items Update
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PHENOM 100 - In Service Request by Month
(TECHNICAL ISR)

39 29 22 19
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ISR: Technical Report received by Embraer thru the Contact Center from Service Centers, Field Reps or Customers
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FC FC FC
FAIL DESCRIPTION RANK QTY RATE RANK QTY RATE RANK QTY RATE

FLAP NOT AVAILABLE / FAIL # 01 12 0.36% # 02 22 0.38% # 01 53 0.67%

WING-STAB ICE PROTECTION FAIL / PROBLEM # 02 11 0.33% # 04 20 0.34% # 07 24 0.30%

BRAKE INOP / FAIL # 03 10 0.30% # 01 28 0.48% # 03 44 0.55%

PITCH TRIM NORMAL FAIL # 04 9 0.27% # 07 15 0.26% # 06 24 0.30%

VCS FAIL # 05 8 0.24% # 03 20 0.34% # 02 50 0.63%

FCSOV FAIL # 06 7 0.21% # 05 19 0.33% # 04 25 0.31%

LG LEVER DISAGREE / HANDLE PROBLEM # 07 7 0.21% # 11 11 0.19% # 17 12 0.15%

TEMPERATURE CONTROL FAIL # 08 6 0.18% # 15 9 0.15% # 21 10 0.13%

MLG ACTUATOR PROBLEM / LEAKING # 09 6 0.18% # 16 8 0.14% # 14 13 0.16%

GROUND COOLING FAN FAIL # 10 6 0.18% # 20 7 0.12% # 20 10 0.13%

ENGINE INDICATING PROBLEM # 11 5 0.15% # 10 11 0.19% # 09 18 0.23%

LOST PRESSURIZATION / PRESSURIZATION INOP # 12 5 0.15% # 13 10 0.17% # 15 13 0.16%

PARKING BRAKE PROBLEM # 13 5 0.15% # 21 7 0.12% # 31 7 0.09%

DUAL STATIC PORT HEATING FAIL # 14 4 0.12% # 06 16 0.27% # 05 25 0.31%

STALL WARNING FAIL / FAULT / TEST NOT PASS # 15 4 0.12% # 14 9 0.15% # 13 13 0.16%

PASSENGER READING/TABLE LIGHT DAMAGE / PROBLEM # 16 4 0.12% # 17 8 0.14% # 23 8 0.10%

BATT DEAD / LOW # 17 4 0.12% # 33 4 0.07% # 43 4 0.05%

PASSENGER UP WASH LIGHT DAMAGE / PROBLEM # 18 3 0.09% # 08 12 0.21% # 16 13 0.16%

W/S HEAT PROBLEM # 19 3 0.09% # 09 11 0.19% # 08 19 0.24%

PITOT-STATIC PROBE HEATING FAIL # 20 3 0.09% # 24 6 0.10% # 22 9 0.11%

ELECTRICAL EMERGENCY MODE PROBLEM # 21 3 0.09% # 25 6 0.10% # 28 7 0.09%

ENGINE FUEL INDICATING PROBLEM (FLOW, FLOWMETTER, BYPASS, IMPENDING BYPASS)# 22 3 0.09% # 28 5 0.09% # 37 5 0.06%

GUST LOCK PROBLEM # 23 3 0.09% # 30 4 0.07% # 24 8 0.10%

AC OUTLET PROBLEM # 24 3 0.09% # 34 4 0.07% # 45 4 0.05%

ELECTRICAL HARDWARE PROBLEM # 25 3 0.09% # 35 3 0.05% # 25 8 0.10%

3340 5838 7944
ISR´s (L12MO)ISR´s (L6MO)ISR´s (L3MO)
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P100 In Service Request - Monthly
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P100 In Service Request - Monthly
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WING-STAB ICE PROTECTION FAIL / PROBLEM  (% Per Cycle)
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P100 In Service Request - Monthly
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P100 In Service Request - Monthly
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P100 In Service Request - Monthly
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P100 In Service Request - Monthly
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P100 In Service Request - Monthly
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P/N 2310-4000-403
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PHENOM 100 - SERVICE BULLETIN DISPOSITION - NORTH A MERICA 
SB CAMPAIGN / RETROFIT (as of 10/Mar/2010)
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3 to 4 months 
after PSB 

approval by 
Customer

US$ 6,500.00

After 31/Mar/10, 
price will be 
updated to

US$ 8,000.00

Installation of a pair of stainless steel telescopic rods 
in lieu of the standard cables, and installation of led 
lights on the entry door steps.

Premium Pax 
Door

(Embraer)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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1 month after 
PSB approval 
by Customer

US$ 6,100.00

After 31/Mar/10, 
price will be 
updated to

US$ 8,500.00

ChartView resembles the paper version of Jeppesen 
terminal procedures charts. The charts are displayed 
in full color with high-resolution on the MFD.

The MFD depiction shows the aircraft position on the 
moving map in the plan view of approach charts and 
on airport diagrams.

The ChartView database subscription is available from 
Jeppesen, Inc. Available data includes arrivals 
(STAR), departure procedures (DP) approaches, 
airport diagrams and NOTAMs.

Note: Third party subscription required

ChartView 
(Jeppesen)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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2 months after 
PSB approval 
by Customer

US$ 4,000.00FliteCharts resemble the paper version of National 
Aeronautical Charting Office (NACO) terminal 
procedures charts. The charts are displayed with high-
resolution and in color for applicable charts. 
FliteCharts database subscription is available from 
Garmin. Available data includes arrivals (STAR), 
departure Procedures (DP), approaches and airport 
diagrams

Notes:
1. This option is available only for US region.
2. Third party subscription required

FliteCharts 
(Garmin)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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2 months after 
PSB approval 
by Customer

US$ 4,361.00Electronic Check List (ECL) will enable displaying an 
electronic check-list in the MFD (Multi Function 
Display). The electronic checklist does not interface 
with any of the aircraft systems, it replaces the paper 
hardcopies usually carried onboard by the pilots. 

Note: The database for the ECL will be provided by 
Embraer, subscription required.

Electronic 
Check List
(Embraer)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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SB is 
currently 

scheduled for 
Jun/10.

PSB’s may 
already be 

requested by 
Customers

US$ 55,500.00The GTS 850 TCAS I is a traffic surveillance system 
that uses active interrogations of Mode S and Mode C 
transponders to provide Traffic Advisories to the pilot 
independent of the air traffic control system. Traffic is 
displayed in the cockpit to improve pilot situational 
awareness. 
Up to 60 targets will be continuously tracked. Up to 30 
of these targets will be transmitted to a display. Two 
directional antennas (one top-mounted and one 
bottom-mounted) are used to derive bearing to the 
intruder aircraft, which is displayed with relative 
altitude to own aircraft. Transmitted interrogations are 
also directional, reducing the number of transponders 
that receive the interrogation thus reducing potential 
garble on the 1090 MHz band.

TCAS I 
(Garmin)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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SB is 
currently 

scheduled for 
Jul/10.

PSB’s may 
already be 

requested by 
Customers

US$ 29,950.00The synthetic vision system (SVS) is intended to 
provide greater awareness of the aircraft’s position. 
This is to be accomplished by placing a three 
dimensional depiction of terrain, obstacles, traffic 
(when TCAS is installed) and flight information in the 
Primary Flight Display using a high resolution terrain 
database.

Note: No subscription required, software updates are 
already included.

Synthetic 
Vision 

System
(Garmin)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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SB is 
currently 

scheduled for 
Jun/10.

Currently 
undergoing 
definition

The lavatory door is a dual pocket door which 
replaces the existing cabin / lavatory standard curtain. 
This door separates the lavatory from the passenger 
cabin increasing privacy and improving the acoustic 
comfort. Due to the thickness of the new bulkhead, the 
reclining feature of the forward-facing seats (AFT LH 
and AFT RH) will not be available.

Lavatory 
Rigid Door
(Embraer)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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SB is 
currently 

scheduled for 
2Q/2011.

Currently 
undergoing 
definition

This option will replace the standard non-belted toilet 
seat by a structural reinforced 21g-certified belted 
flushing toilet allowing it to be occupied by an extra
passenger for take-off and landing.

Notes:
1. Additional details cannot be provided at this time 
since this item is currently undergoing Engineering 
development.

2. The availability for airplanes in the production line is 
currently scheduled for the 4Q/10.

3. SB is scheduled for the 2Q/11 due to differences in 
the design with the line solution. 

Belted Toilet
(Embraer)

SB 
Availability

Pricing thru 
31/Mar/10

DescriptionOptional Item
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Phenom Forum on flyembraer
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Number of viewers
up to 28/Feb: 2695
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Upcoming Events
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